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SUMMARY

Digital Design Director with over 20 years of experience across multiple industries, including government, logistics, utilities, luxury
brands, automotive, and pharmaceuticals. Proficient in leading interviews, workshops, information architecture, wireframing,
creative direction, prototyping, usability testing, team management and client partnerships. Experienced in ADA design compliance

and a wide range of design software.

PROFESSIONAL EXPERIENCE

NTT DATA / NEXIENT - Digital Experience Design Director November 2018 - Present, Los Angeles, CA

- Team Leadership: Direct a team of seven User Experience Designers, ensuring adherence to UX best practices, design patterns, client management,
and creating and maintaining design libraries and governance.

- Cross-Department Collaboration: Partner with other practice leaders in maintaining our design service offerings current and relevant. Participate in
Sales decks and client pitches.

- Client Relationships: Responsible for multiple client relationships in all matters pertaining to design strategy, user experience, accessibility,
branding, and comprehensive design solutions.

- Workshop Facilitation: Direct customer-centric strategy workshops, including persona development, empathy mapping, journey mapping, and
stakeholder prioritization, driving user-focused outcomes.

+ Project Delivery: Manage teams of UX/UI designers and UX Engineers in producing state of the art design systems and scalable software solutions.
Collaborate with internal research, product, and engineering teams to conceptualize, build, and implement new experiences for clients.

+ Mentorship & Coaching: Provide guidance and mentorship to junior designers, enhancing their skills in product development and consulting.

Client list includes: Government of British Columbia, North Carolina Department of Transportation, Las Vegas Department of Transportation,
Washington Nationals, ITS Logistics, DTE Energy, Southern California Edison.

INDEPENDENT CONSULTANT August 2008 — November 2018, Los Angeles, CA

- Project Design and Delivery: Provide clients in various market segments such as automotive, utilities, logistics, luxury brands, online retailers,
pharmaceuticals, media, education, and service providers with consulting expertise in the following areas:

User experience design and information architecture

Heuristic Evaluations, research, and competitive benchmarking
Wireframes, visual design, prototypes, and detailed specifications
Accessible design for visual and motor impairments

Mobile applications, responsive and adaptive design
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Usability testing, analytics, and process improvements

Client list includes: SoCal Gas, SDGE, Honda Motors, NBC Universal, Bill and Melinda Gates Foundation, Stanford University, Exxon, Best Buy,
Abbot Laboratories, Diageo, Equinox, Bank of America, TXU Energy, H.Stern, and others.

TIFFANY & CO. - Director of Ecommerce May 2002 - July 2008, New York, NY

- Ecommerce Strategy: In charge of Ecommerce sales for Tiffany & Co. across the US, UK, Canada, Japan, and online wedding registry, directing
customer-facing strategies and all Tiffany website launches. Directed the customer-facing strategy and development of all Tiffany website launches.

- Budget & Resource Allocation: Responsible for the Ecommerce capital and expense budget, and the allocation of resources to different projects
across different departments and outside vendors.

- Cross-Functional Team Leadership: Led cross-functional teams including Ecommerce, IT, Marketing, Merchandising, Sales Service, Retail and
Distribution to the successful implementation of all Tiffany customer-facing online projects.

- Digital Marketing Initiatives: Launched, planned, and directed the execution of the Tiffany Search Engine Marketing program (paid and organic),
and the implementation of the Tiffany Email Marketing program.

- Data Analytics: Oversaw the website analytics team and web related data distribution.
EDUCATION
NYU - Interactive Telecommunications Program — Tisch School of the Arts - Master’s Degree

Pontificia Universidade Catélica do Rio de Janeiro — Bachelor’s in Graphic Design
American School of Rio de Janeiro — Rio de Janeiro, Brazil



